











 













































 



 






























Generic selectors








Exact matches only 











Search in title 











Search in content 












Post Type Selectors








media_releases 











project 











page 











publication 










 

	About
	What we do
	How we work
	Get Involved
	Membership
	Current Projects
	Governance
	Executive Committee
	Staff
	Donate


	For patients, carers & families
	Get Involved
	Navigating the Health System
	Speaking Up For Yourself
	Canberra Health Literacy
	Advance Care Planning
	Complaints and Feedback
	Resources


	For Consumer Representatives
	Consumer Opportunities
	Resources


	For Health Providers
	What we offer
	Involving Consumers
	Find a Consumer Representative
	Supporting Consumer Representatives
	Health Literacy
	Resources


	Events & Training
	Events
	Training


	Publications
	Research and reports
	Annual reports
	Submissions
	Position statements
	Resources
	Newsletters


	Newsroom
	News and Media
	Newsletters




 













Join Now
	 
Type to search 
	















Primary Menu









	About
	What we do
	How we work
	Get Involved
	Membership
	Current Projects
	Governance
	Executive Committee
	Staff
	Donate



	For patients, carers & families
	Get Involved
	Navigating the Health System
	Speaking Up For Yourself
	Canberra Health Literacy
	Advance Care Planning
	Complaints and Feedback
	Resources



	For Consumer Representatives
	Consumer Opportunities
	Resources



	For Health Providers
	What we offer
	Involving Consumers
	Find a Consumer Representative
	Supporting Consumer Representatives
	Health Literacy
	Resources



	Events & Training
	Events
	Training



	Publications
	Research and reports
	Annual reports
	Submissions
	Position statements
	Resources
	Newsletters



	Newsroom
	News and Media
	Newsletters





 




Home » Error 404: Page not found








Oops! That page can’t be found.








It looks like nothing was found at this location. Maybe try one of the links below or a search?










































 



 



















Generic selectors








Exact matches only 











Search in title 











Search in content 












Post Type Selectors








media_releases 











project 











page 











publication 












Home

Publications

About HCCA

How to get involved

For Patients, Carers and Families

For Consumer Representatives

For Health Providers

Canberra Health Literacy















Donate now











Quick links

 Canberra Health Literacy website 

 Find a Health Service 

Privacy Policy

Terms of Use




Contact us

	
02 6230 7800

	
[email protected]

	
100 Maitland Street 
Hackett ACT 2602 Australia



















Opening hours

Monday to Friday

10:00 to 4:00

Saturday, Sunday & public holidays
Closed









© Health Care Consumers - 2024 


 Attribution-NonCommercial-Share
Website by Giraffe
























Skip to content



Open toolbar




Accessibility Tools

	





Increase Text 

	



Decrease Text 

	



Grayscale 

	



High Contrast 

	



Negative Contrast 

	



Light Background 

	



Links Underline 

	



Readable Font 

	



Reset










Return to top

