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Heal th Care Consumerso Ass

OQur Purpose

The Health CadAs sGaecnaumems (HCCA) i s a health
peak heal th consumer advocacy organisation
supported and devel oped health consumer pers
in 1978.

We strive to improve the quality and accoul
health care consumers with the opportunity t
service delivery decisions. We encourage con
concern relating to health and we formally
Government , Primary Health Networ ks, Feder al
HCCA works <closely with consumers and suppo
forward consumer perspectives. We hold consu
and information sessions to improve health
communi cate with our members and networ ks th
We al so advocate consumer perspectives i n he

consumer experiences of health care.

Fiona Tito Wheatlﬂand, Jane Gr ahTarm sahn tlodradnbene Co x
November 2018 2018



HCCA Strategic Plan 2018 - 2019

Our Vi sion

Consumers in control of our own health.

Mi ssi on

Better health outcomes through consumer empo
Val ues

We value owknowmbeges and experience of the h
invol vement in their | ocal communities.

Ot her values are:
l ntegrity
Col |l aboration

Equi ty

Mut ual respect

)l
)l
)l
T Participation and support
)l
T 1 nclusiveness

GOAL EXffective consumer participation in he
design, planning, delivery.and evaluation of

GOAL HZCA continues to be a strong and credi
car e.

GOAL H3gh Il evels of health literacy in Canbe

GOAL dr me mber s, staff and stakehol ders r
responsive organisation.

HCCA members and staff singing happy birthday t
cel ebr-aNtoivermber 2018



Highlights of 2018 - 2019

Honorary Life Membership

easmme Janne Gr aham, Gomerosot MEMBer s

ourheal b s nour ed wi t h t he i naugur al
Network Meémber ship during our 40th cel
otherco 2 (018. The award recognises se
i contribution to advancing the

committ

Consum@édrssoci ati on ACT and tf
movement for over 40 years.

Jan®meexperiences with the hea

patient and carer l ed to a |
firmly believes that patients
and ethically should have a r¢

Janne has mentored many of o u
Janne Graham been a highly effective consul

HCCA cel ebrates 40 years of being an i

HCCA hosted a dinner to celebra = the 40t h
i ncorporation on 15 November. q

conference showcasing 40 year ¢ S5
guality, safe health care. At &
|l aunched the histdédrajki ofy HCGOQW I
Years of Consumer HealdahhiAd viors

l ooks at the devel opment of ¢ j&

and the impact that the orga .
t he access, safety and qua._ e,
Canberra. This book is availabl e

Janne Graham' and Sue Andrews at the HCCA
Confer-lovember 2018



Executive Committee

1 HCCA met all our governance obligations and
1 Ei gfhxtecuGammi ttee meetings were hel d.

0 revi
he org
ci es.

T The Executive Committee <continued
ensure theytaatmai andiprel evant for
Commi ttee r ewidoweedgRdi sati onal pol i

t
t

Me mber s of the Executive Committee ar e:
Presi ddédmath: Thomas
Vi ce Pr eWe nddeyntAr mstrong

Treasumamr:a Gaj anayake

Ot her EC Member s:
Loui se Bannister
Marcus Bogi e

Bernard Borg Carwuana
Shell ey Mclnnis
Marion Reilly

Bea Vann

Full Dbiographies of the EC arlt tawsaii/l/abl e on
www. hcca.org. au/ aboutdgmmier neaea/lce/ executive

Executive Committee member-Gar Bama Valnmdr 88eGajaa ma Bak «
Shell ey Mclnnis, Alan Thomas, Wendy Armstrong and |
Loui se Bannister wer-&dNoalksndbretr 2@&rn 8t hi s phot o
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Presi dent 06s Report

This is my first rep: d t he
year has gone very (

The year began&d w#4@0 -y £ \
anniversary which wal ' ' : i
and worthwhile. It V\m;?' bt o
reflect @nadICiCAvemenj

realise what a solil S
current member s, havij-

| believe the organigs bui |t
on these foundations? ; i ng
to move in new direct > N

>

ZAN

We continued to haveWandytAromsgr angpandtAil am Tho
as a voice for con%ﬂ%'rﬁ‘ézalglg"f'?'gsﬁteé oy dteal th WV
ed quality and §‘¥1fety of health care,

I mpr ov

both |l ocally and nationally. Our standing

within the community and our influence and

Government, especially ACT Health.

Dar |l ene Cox, our Executive Director-yeasrucce
Service Funding Agreement which once again

and enabled us to retain our excellent staff
It is particularly pleasing that we also si
Gover n@gmeeltecti on commitment for the Communi:t
believe is a measuecohfitdenGeviennmbatorgani
Our Executi ve Director was appointed t o t
overseeing the implementation of t he recomn

into the workplace culture within ACT publ i
Sue Andrews continued to be the chair of t h
Heal t h Svardwei ceoanmi tt ee.

HCCA was al so on a numbewelof commpiotrtt@aens ihn

commi ttee overseeing work on Occupational \
Heal th Services, wor k that i's a priority f
Bernadette McDonal d. We had members on sepa
car e, the Digital Heal th Strategy, and the
structures in the HeMIldteh Ditrae cRleovrieetwe Sy st em
Participation by our members in the work of

79% of the membership a&tipweolgyr aimsv oalnvde da citni
i nteresting to note that the type of parti

When | first joined HCCA there was a heavy
through an extensive ACT Health committee ne
ago with the Health I nfrastructure Program.
Me mber s ar e now increasingly participating
reference groups including:

T Accessibility and Design Consumer Referenc



T Quality and Safety Consumer Reference Gr ouj
T Health of Ol der People Consumer Reference
T eHealth Consumer Reference Group

Staff from ACT Health also participated in t

Il n addition to consumer reference groups, H
wi der range of members through activities su

T participating in First I mpressions

T providing policy advice through the Health
HCCA policy documents agsewaltledagogrtaempealt
document s

Treviewing and providing feedback on consur
posters and other tools being developed by

Tfreviewing consumer materials on health path

To enable members to participate in our worlk
program for consumer s at whi ch t he opport
participate are outlined and discussed. Kate
HCCA continued to be involved in the design,
heal t h infrastructure projects I i ke t he n
Radi ol ogy and Emergency (SPI RE) centre. A S
Ref erence Group, I | ook forward t o ensur i
throughout&thei pbdopgcéexpansion, design and c
As ever, there wild| be challenges ahead of
the inevitable problems inherent in a comple
For example, the performance of the emergenc
Calvary Hospitals, the increasing waiting t
for morebdospipall i ative care services and t
Assembllynqguiry into Maternity Services in thi
I thank all members of the Executive Commit:
first year. It has been a pleasure to work w
appreciated the wi g esoudrend!l, Menadyr Arimsd r on:
wor k of our Treasure Indra Gajanayake. | wan
i s stepping down after serving for four yea
wonder ful contribution to the Committee and

I would Ili ke to thank Darl ene and her har d
al ways, ably supported our members and the w
I especially acknowl edge the wwernkbearsd whedi ¢
agai n, ensured HCCA remained a Vvibrant and
strong voice for consumer rights and the i m
the ACT.

Dr Al an Thomas
Presi dent



Execut

Health care
advocacy

-

Cox

inthe ACT & /
since1978 v,

Il ve Directoros
N |t has been a
[/ 4 year started w
anniversary cel

publicati on
ended wi t h
successful

Ther e
final.i

nego

been
our
and

have
sed

Report

fabul ous ye
ith pflepara
ebrations

offh eo ufri nhainsti aarl y
conf i

rmat i
tiations
many hi ghl
Research I

on
f ol

ene speaking &O0N§& Meclca Communi ty
conferdomcember 2018 Framewor k. The Health Lite
gr own and the Chroni c Con
Series has been extremely well attended, ide
heal th issues. The work to develop the Pati
and, while it has not yet translated to pra
based on this work. We-gthakVvetyowdbirkued oonsh
responses and research projects, and support
work on committees.
We have continued to provide credible consur
only possible through the strong engagement
net wor ks. I want to thank the members who ¢
essenti al mechanisms to drive our work progr
With increasing demand on the public heal th
the well being ofonstdfffecamsd ftolme pfatownt s and f
review into the culture of publicly funded
year and the i mplementation of the recommer
consumers to be part of. The work is far frc¢
the coming year.
Digital health has been a key focus this ye
Group has played a <critical rol e. I want t
particularly Russel!/ Mc Gowan who has chairec
provided input into the Digital Heal th Stra
representatives across a range of project a
patient flow, digital wayfinding, digital p
record. The Budget thiyeayedrundgii gogalcloandni da me @i
digital infrastructure to support efficient
regi on. |l am very pleased that HCCA has a ro
This year we have continued to advocate for
out comes and consumer experience by healt
transparency as an el ement of hi gh perfor mi
community to have access to this informatio
pressures on our system and t he quality a
confidence in our public hospital system. Th
I want to thank the HCCA staff team for t
passion. They consistently perform at a high
for consumers to be in control of our own he

M N



this year and | want to thank Kate Gor man a
time to keep the organisation running so wel

I n closing | want to acknowledge the work ¢
strategic oversight and ensuring we me et C
particularly Ilike to thank Al an, Wendy and I
and Wendy are generous with their time and
amazing eye for detail and we are fortunate

Darl ene Cox
Executive Director
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Rebecca ,HeDleennds e Mott, Dar IShmeneCRa,ttenbury MLA, Al an
Sandr a atodo kJ oBaanunnreg ar t ner atDathleene Cox, Wendy Armstron
eHeal th Consumer Ref erenceDdhrt didipr eetedri ngeprer al of
March 2019 HealDi hect-0loateeber 2018

Member s and stakeholdeArs at the HCCA-Nowvenmebrercel ebr



Treas@rieport

HCCA ended -1t% ef i2n0aln8c i a l year with a d&ficit
adjustments for depreciati on, annuall | eave
effect of this deficéeguhay.decreased members

I n order to comply with the Australian Fin
moved from cash accounting to accruadl9 acco
financial year. This change contributed to
the ACT Government during this reporting pe
was recorded as income received in advance,
factor that contributed to this deficit was
are measures in place to reduce this I|iabil
because, in November 201&,nnHQ®A scaealye tbryat ehd si

and conference for members and stakehol der s
of HCCA (%$20, 756) .

The audited financial stéegemeéenyt ssash@&B3dhaB5r
2019. There has been a decrease of $30, 404
membé gui ty over the | ast ten years.

Members Equity, June 2010 to June 2019

$365,139

$336,431 $334,735
$255,978
$185,197 s168, 3085190 765
$147,526 $141,614

y,., @g $115,616

2
.
g

?}%‘%%

o z?)?z

m2010 2011 = 2012 2013 m2014 m 2015 m2016 m2017 m2018 m 2019

‘\

The Association is in a very strong financi

e
wound up, has sufficient reserves to sati sfy
equi pment , the Association's assets are he
accounts and $388,979 in term deposits.

Tot al income-l9oyetahew28€18937, 474, which was
i ncome recedilBed in 2017

The Service Funding Agreement with the ACT
remains HCCA's main source of income, compr.i



I n addi ti on, HCCA recei ved addi ti onal fund,i

number of projects: advance care planning
($25,000) and community health |literacy proj
HCCA al so worked with

Tthe Capital Health Network to review patien
T Woden Community Services to provide insight

t he Way Back Support Services
Tthe Australian Digital Heal th Agency to pro

T HCCA al so produdakli tghea bNo@iks e : 40 years o
advocacy i6Sotmee cA@Tes were sold at the HCC
no-members paid to attend the conference.

These projects generated an additional i ncor

Wages and related staff costs remain the As
costs across all programs during the year wa
income. The staff costs wdBt Udmhibromc$eéeases
an organisational restructure and new posi
research and project funding agreements.

I wish to thank our Executive Director Dar | ¢
and Office Manager Sandra Avila for their s
year .

|l ndra Gajanayake
Treasurer



Financi al Resources

HCCA is mainly funded by the ACT Health Dir
20128019 has been included in this report out
was spent across our different programs to
communities. The foll owing graphs su2rimad i se
and the areas in which this income was i nves

HCCA Funding Sourcesin 2018-19

1%
3%, | 1%

= Core Funding from ACT Health

= Advance Care Planning Project
= ACT Health - Research funding
= Other Projects

= Bank Interest

e T4% ,
= Capital Health Network

Areas in which HCCA spent income in 2018-19

* 22%

= Governance

» Communications

= Policy & Research

- 16%
= Consumer & Community
+ 15% Participation

= Health Literacy




HCCA Members

Il n 201 8HCCA had 131 individual members of wh
with the programs and activities run by the

HCCA strongly values the support of our <coll

1 ACT Lymphoedema SuUuppOGOTA GrAWTp

1 ACT ME/ Chronic Fatyi gHieearSty nRlupppmer t Australi

Soci ety ] ]
1 Hepatiti s ACT
1 AI DS Action Counci l of ACT
1 Nati onal Heal th Coop
1 Al cohol, Tobacco and_ Ot her Drugs

i g
Association of thd aRgln Support ACT Inc.

9 Alzheimer's Austrdlifhdldcdrative Care ACT

9 Asthma FoundationTacharkinson's ACT
f Bosom Buddies AcTTinfceopl e With Disabiliti

9 Canberra & (Quearuaéya%S'AD%ﬁd Overuse I njury
Support Group Inc of the ACT

f Canberra Ash IncorMpo3h&letqger ACT
f Canberra Lung Lifd sYUpHoh tARGTREFHp ASsoci at

f Canberra Region KiTdn¥ymM&'p$Hosgntre for Hea
Group f Women With Disabilitie

q Carers ACT q Yout h

1 Community Medics Australia Ltd

Coalition of t he

Darl ene Cox with Lisa Kelly from Carers ACT and Dal atl
Drexler from ACT Mental -BeabbbBr Consumer Networ k
2018

M p



Communication and Promotion

HCCA has continued to increase iIits engagemen
media accounts and other communication chann

News | ehtttteprs : / / www. hcca. org. au/ news/ pub

Over the ©past 12 mont hs, HCCA published 24
Consumer Bites. The newsletter iIis the best w
we are doing and opportunities for consumer
in policy and research. |l ncluded in the ne
i nterest, | ocal events and media related to

Websww&. hcca. org. au

We have refreshed our website and the feedbas
to regularly wupdate and wupload to the webs
representatives and members of our communit:
The website contains access to our policy su
health |l iteracy, advanced care planning and

Facebbokps:// www. facebook. com/ HCCA. ACT

We have increasedi kteos r7 02y mhueor fafom 646 | ast f

Twi thttetrps: / / twitter. com/ healthcanberr a

The HCCA Twitter account , @Heal t hCanberr a, (
for engaging with | ocal stakeholders and men
of 125 followers, from 844 to 969.

Bl ohgt t ps: / / www. hcca.dlaogdu/ news/ hcca

HCCA posted 14 blod9pdstnanicnat hgeddl8feat ur |

Budget, updates on new health services, con
and conference reports from our consumer r e
an I mportant platform for our members and c:
the opportunity to share their experiences a
topics that interest them.

Radi o

Our Multicultural Liai son Officer, Yel in Hur
multicultural radi o stations to provide in

system.


https://www.hcca.org.au/news/publications/
http://www.hcca.org.au
https://www.facebook.com/HCCA.ACT
https://twitter.com/healthcanberra
https://www.hcca.org.au/news/hcca-blog/

Health Policy Highlights

Heal th of Ol der Peopl e

Quality aged <care is important to many of
submi ssions relating to age <car e, i ncluding
Care Quality and Safety. A significant deve
Charter of Agendd Cadgneed Rdagrhet sQual ity Standards
Qur det ail ed submission to the Parl i ament a
Residential Aged Care Facilities in Austral:|
report. Quite a few of the recommendati ons
submi ssion. This suggests that pl ans and po
views and we | ook forward to assessing whet

desired effect.

My Heal th Record

HCCA continues to provide consumers with tr

Recor d. I n the second half of 2018 we facil
Net wor k. Approximately 100 consumers and car
HCCA noted the consumer concerns and queri e
Digital Heal th Agency (ADHA). We received a
di stribute consumer materi al s, and provi de
identify i1issues around the wuse and public d
Recor d.

Pal l i ative care

Palliative <care is one of the areas where
advocacy i s l eading to better policies, p |
advocating for better palliative c dbrasseder v
palliative <care project | ast financi al year
exploring the environment al preferences of ¢
setting. Consumers were also wel/l represent
Palliative Care Research Coll aborative Works
Late | ast year HCCA wrote to Canberra Health
ward at the Canberra Hospital. Our <call was
into End of Life and Palliative Care Choice
government review the need for a palliative
the palliativé ¢fanedevdwai2dd ausimg2z®@19t he ACT Go\
all ocated $500K over three years for expandi



Health Policy Submissions

Nati onal
Australian Senate
T My Health Record system (Sept 2018)

Royal Commi ssi on

T Royal Commi ssion into Aged Care Quality & S

COAG Health Council

TfI ndependent Review of Accreditation Systems
and Accreditation Scheme for Heal th Practit

T Har moni sation of the pregnancy record ( Mar

Commonweal th Department of Health
T The draft Charter of Aged Care Rights (Oct

T Streamlined Consumer Assessment for Aged Ca

Australian Commission for Safety and Quality

T Review of the Charter of Healthcare Rights

Therapeutic Goods Administration (TGA)

T Proposed regul atory scheme for per-popnateded
devices (Mar 2019

T Regul ation of software, including Software

National®& Chi ¢dr @ah Heal th Coll aborative

T Har moni sation of the pregnancy record ( Mar

Medi cal Board of Australia
T MBA Code of conduct for doctors (Aug 2018)

Nursing and Midwifery Board of Australia

T Proposed Registration Standard: Endor sement
regi stered nurses prescribing in partnershi
Australian Pharmacy Counci |

T Accreditation standards for pharmacy educat

My



Local Policy Submissions

Canberra Health Services

T Violence and Aggression by Patients, Consun
2018)

Territory Wi de Palliative Care Service Proj
Review of Continuity of Midwifery Model s at
My Health Record Procedure ACT Health (Nov

= =4 =-a -2

I ndependent Review into the Workplace Cul tu
Services (Dec 2018)

f I nterprofessional Learning, Education and F
g1 Consumer Privacy Policy (May 2019)

g1 nformation Privacy Policy consultation (Ju
T RACS Client management for NDIS funded seryv
ACT Government

T Consultation for t he Nati onal Code of Condu
2018)

f1nquiry into ACT Libraries (Sept 2018)
f Community Sector Reform (Nov 2018)
f1lnquiry into Maternity Services in the ACT

ANU Medi cal School
1 ANU Medi cal School Review (Aug 2018)
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Mel i ssa Cadzow, Russell Wel€g8owagn, Wabknme Centre Nurse,
Baumgartner and | ndra GalNiamiasytaskrd iMazhgaiy i s, Sue Andr e\
Al ATSI'S Culture and Pol iRiyr esgémpeorsailunMAtdtael h®eopening
March 2019 the Gungahlin -BapkemheCeB 0018







