Accessible Healthcare Consumer Reference Group
Terms of Reference 2023
	Role
	To provide a forum for consumer feedback and collaboration around access to health care and the health literacy environment in the ACT and region and work collaboratively with health services to address these issues.

	Functions
 
	The Accessible Health Care Consumer Reference Group will function as a reference body for HCCA to inform our advocacy around making services more accessible for all consumers. This will include raising accessibility issues in existing services and informing new services and functions. 
 
The AHCRG will focus on improving:
· Environmental access, for example, wayfinding and design of patient facing areas
· Accessible communication, for example use of plain English and translation into other languages
· Consumer-focused digital solutions and communication systems, including websites, apps and phone systems
· The health literacy environment by:
· raising issues that create barriers to health literacy for consumers
· providing feedback on the information, policies and systems that support access to health care
· providing HCCA feedback on its resources and training for health workers
· supporting HCCA to review and update the CBRHL website annually
 
The function of the AHCRG will be to identify and communicate consumer concerns and ideas to improve accessibility and the health literacy environment. This work will take a holistic approach and consider the diversity of consumers through the lenses of universal design and cultural safety.

	Membership
	· Members with an interest in accessibility and universal design
· Members with an interest in improving the health literacy environment
· Consumer representatives on relevant committees and infrastructure projects 
· Representatives of organisations with shared interests

	Chair
	· The Chair will be an experienced consumer representative appointed for a two-year term. 

	Secretariat
	· HCCA staff

	Reporting 
	· The AHCRG is an operational committee reporting to the Executive Director (ED); and,
· The Terms of Reference are to be reviewed from time to time by the Executive Committee (EC), but at least every two years.

	Meeting Frequency
	Quarterly, with additional meetings as required.
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