
How to contact us
You can have someone with you when you speak to a FIS Officer. 
You can have an authorised representative act on your behalf.

You’ll find information and videos on our website. 
Go to servicesaustralia.gov.au/fis

Call us on 132 300 and say ‘Financial Information Service’ when 
we ask why you’re calling. A FIS Officer will answer your call.

How the Financial 
Information Service 
can help

Planning to retire well
FIS can talk to you about your 
retirement options. FIS can help you 
plan no matter when you plan to retire, 
tomorrow or in 20 years. 

You can get information online or 
talk to a FIS Officer. They can show 
you ways to build a stronger financial 
future in retirement.

What FIS can do for you
•	 Help you understand different 

options to get your money working 
for you when you retire, like:

	– �superannuation
	– �income streams
	– �annuities
	– �allocated pensions.

•	 Explain how financial products work 
with government payments.

•	 Discuss your options for 
accommodation and downsizing.

•	 Discuss what to look for when 
choosing financial experts and how 
to use the information they give you.

Understanding aged 
care costs
FIS can help you understand your 
options to fund your aged care. 

You can get information online or 
talk to a FIS Officer. They can explain 
how aged care costs are worked out. 
They can talk to you about home 
care, respite care and residential 
aged care costs.

What FIS can do for you
•	 Help you understand how the aged 

care system works.
•	 Explain the meaning of financial 

words used in aged care.
•	 Explain the aged care fees you 

can expect.
•	 Explain how aged care may affect 

your government payments, 
including the Age Pension.

•	 Talk to you about different options 
to pay for aged care based on 
your circumstances.

•	 Show you options if you’re thinking 
about selling or transferring property.

•	 Help you understand your finances if 
your partner has died.
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The Financial Information Service (FIS) 
provides free, independent and confidential 
education and information.

FIS is available to everyone, 
including people who are:
•	 	Aboriginal and Torres Strait Islanders
•	 	from a culturally and linguistically 

diverse background (CALD), 
including migrants and refugees

•	 	living in a rural or remote area
•	 	young, including students 

starting work
•	 	older and considering retirement or 

accessing aged care
•	 	women returning to the workforce.

FIS can help you make informed 
decisions about your finances. We can 
also refer you to other services and 
groups that can help.

What FIS can’t do
•	 FIS Officers aren’t financial planners, 

advisers or counsellors. 
•	 They won’t tell you how to invest 

your money.
•	 They can’t deal with other agencies 

or businesses for you.
•	 They don’t make decisions about 

your government payments.

How money works 
in Australia
FIS can help you understand how 
money works in Australia.

You can get information online or talk 
to a FIS Officer. They can show you 
how finances and government services 
work together and how you can 
improve your situation.

 What FIS can do for you
•	 Explain the following and how they 

work together:
	– �social security
	– �tax
	– �wages and salary
	– �superannuation
	– �budgeting
	– �credit, loans and debt
	– �investments, risks and returns.

•	 Help you understand how these 
can work for you and what your 
options are.

Taking control of 
your money when you 
start work
FIS can give you information about 
building your financial future when you 
start or return to work.

You can get information online or talk 
to a FIS Officer. They can show you 
different ways to build up your savings 
and achieve your money goals.

What FIS can do for you
•	 Help you understand:

	– �how to budget and save money
	– �how working affects your 
payments and benefits

	– �superannuation and why 
it’s important

	– �how income tax is worked out
	– �different types of loans and how to 
use credit well

	– �different types of financial 
investments, risks and returns.

Making your lump 
sum payment work 
for you
FIS can help you understand your 
options when you get a lump 
sum. This can be an inheritance, 
a compensation payment or 
a redundancy.

You can get information online or talk 
to a FIS Officer. They can show you 
different ways to use your money to 
build a more secure future.

What FIS can do for you
•	 Help you understand how different 

types of lump sum payments may 
affect Centrelink payments.

•	 Talk to you about the different 
options to use your lump 
sum including:

	– �investing
	– �superannuation
	– �providing an income. 


